
GLOBAL CORPORATE TRAVEL WITH 
HOGG ROBINSON GROUP



HRG Global - A long and successful heritage

1845 Hogg Robinson established

Founder Partner of Business Travel International (BTI)1990

HRG formed and worldwide network established2006

Focused on managing travel and related expenditureToday

Continue to deliver valueTomorrow

We will 
continually deliver 
measurable value 

to our clients 
globally, 

regionally 
and locally.



HRG – Corporate Travel Services

Hogg Robinson Group

Service experience 160+ years Staff 12,000 approx. worldwide

Established since 1845 Gross sales today £6 billion globally

Established in Network of 100+ countries Global leaders Corporate Travel Services

Independent corporate travel 
management consultancy 

services worldwide

Leading expense management & 
data consolidation solutions

Providing an extensive range of 
professional services in the 

travel & procurement field

Travel management for high 
profile sporting clubs, 

associations & federations

Teambuilding, VIP hospitality, 
incentives, product launches, 

meetings & conferences



“We are working on a global stage, with people expected to be constantly 
available – people are working from all places at all times with their office 

being wherever their BlackBerry is…”
David Radcliffe, Chief Executive, HRG

A physical network of nearly 120 countries
A global virtual network delivered through our technology

Global expertise combined with local 
knowledge



Some of the company we keep



Core Competencies in Incumbent HRG Markets

• Travelers Security – Through TSM (Travel Security Manager) – all 
PNR’s are queued to TSM to ensure Client is aware of any 
travelers effected by any global crisis

• Global Air & Hotel Programs – Audit of rates loaded in the GDS 
and local assistance with rate negotiation where required

• Service Logs – All service issues are managed through local & 
regional service logs with defined escalation and response 
timelines

• Travel Policy – HRG ensures that travelers are aware of and 
comply with the Client global Travel Policy including offering 
two airfare options for every itinerary.

• Reporting – HRG is responsible for the Asia Pacific data 
consolidation and reporting for all markets including the other 
TMC’s used by Client in the region.



Thank you


